Combi.

January 2014

Subject: SAFETY RECALL NOTICE
Recall No. 13C-002

Combi Coccoro Child Restraint
Model Number: 8220
Manufacture Dates: January 6, 2009 — December 5, 2012

Combi Zeus Turn Child Restraint
Model Number: 8815
Manufacture Dates: July 15, 2007 — March 25, 2009

Combi Zeus 360 Child Restraint
Model Number: 8836
Manufacture Dates: February 25, 2009 — May 24, 2012

Dear Combi Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Combi USA, Inc. has decided that Coccoro, Zeus Turn and Zeus 360 child restraints, do not fully comply with Federal
Motor Vehicle Safety Standard No. 213, Child Restraint Systems. According to our records, your child restraint system
may be affected.

Description of Non-Compliance
The Coccoro, Zeus Turn and Zeus 360 child restraints, when tested as a complete child restraint system, do fully
comply with Federal Motor Vehicle Standard 213.

The webbing used on the harness of the affected child restraints has an embedded plastic button that keeps the
buckle tongues from sliding into the recesses of the restraint. The webbing with the embedded plastic button, when
tested independently from the child restraint system, does not meet the minimum breaking strength in accordance with
Federal Motor Vehicle Standard No. 213. The embedded plastic button affects the overall strength of the seat belt
assembly, and in turn could potentially affect the overall performance of the child restraint in the event of a crash.

Combi has received no reports of accidents or injuries. No other car restraint models are affected.

What You Should Do

Combi is providing a free remedy kit to registered owners. Consumers are encouraged to continue use of the Coccoro,
Zeus Turn and Zeus 360 child restraints while awaiting the remedy kit described below. These child restraints, when
tested as a complete child restraint system, do fully comply with Federal Motor Vehicle Standard 213.

All registered owners of the Coccoro Model 8220 manufactured between January 6, 2009 — December 5, 2012, Zeus
Turn Model 8815 manufactured between July 15, 2007 — March 25, 2009 and Zeus 360 Model 8836 manufactured
between February 25, 2009 — May 24, 2012 are being sent this recall notification.

Owners should confirm their child restraint is affected by verifying the model number and date of manufacturer as
follows:
Location of Date of Manufacture Labels:

Coccoro Zeus Turn & Zeus 360
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All registered owners of the affected Coccoro, Zeus Turn and Zeus 360 should register for the free remedy kit online at
www.CombiUSA/Safety-Notifications/Recall-Information.aspx or call our recall information line at 1-844-697-1690.
These kits will be available on or before February 6, 2014. This kit contains harness webbing without the embedded
plastic button. Detailed instructions for this remedy will be included with the kit and are also available online at
www.CombiUSA/Safety-Notifications/Recall-Information.aspx. This repair will take less than 30 minutes to complete.

Again, consumers are encouraged to continue use of the Coccoro, Zeus Turn and Zeus 360 child restraints while
awaiting the remedy kit. These child restraints, when tested as a complete child restraint system, do fully comply with
Federal Motor Vehicle Standard 213.

Questions
Please contact our recall information line at 1-844-697-1690 with questions concerning this notice. The model and
manufacture date from your restraint is required when calling.

If you believe that we have failed or are unable to remedy this honcompliance without charge or within a reasonable
time, you may submit a complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE., Washington, DC 20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153), or go to http://www.safecar.gov.

Sincerely,

Combi USA, Inc.
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